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Available Services

Quitline (via phone)

Integrated Web Coach

COMING SOON: Stand Alone Web



Treatment Approach



Key Updates

• Complete replacement of Web Coach 1.0

• Represents a theoretical shift from Stages of 

Change to Social Cognitive Theory 

• Informed by user testing and market analysis

• Intended to provide superior user experience, 

greater clinical outcomes and more metrics to client

• Projected to launch in late July
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Key Features

• Personalized Home Page

• Interactive Quitting Plan

• Medication Decision Support & Fulfillment Tool

• Practices Microsite

• Progress Page

• Community Support

• Quit Coach Email / Live Chat



PARTICIPANT EXPERIENCE                                                                                

(   Web Coach



Home Page (Pre-Quit)
Customizable for client branding

Interchangeable banner to keep home page fresh 
and relevant

Quitting Plan widget shows Quit Date and 
snapshot of progress with links to edit Plan

Featured content recommendations from the 
Practices Microsite

Live feed of other participants and recent 
discussion threads to encourage social support

*Design comps are not final

Client-specific health resources to refer 
participants to



Home Page (Post-Quit)

Quitting Plan widget shows time since quit date 
and a link to edit plan / relapse button

Progress trackers change to track urges after 
quitting, and to provide encouraging statistic to 

keep participants motivated

Call tracker shows participants calls they have 
taken, missed, and have remaining.   Click to Call 
feature encourages inbound support as needed. 

*Design comps are not final



Quitting Plan 

Participants build their Quitting Plan one 
key behavior at a time, getting help if they 
need it.  

Participants can bypass the challenges 
and move quickly through the Quitting 
Plan if desired. 

*Design comps are not final



Quitting Plan 

Participants receive recommendations for 
learning resources and “to-do’s” to help 
overcome challenges and successfully complete 
each behavior. 

*Design comps are not final



Practices Microsite

All online content is organized by the “The 4 
Essential Practices to Quit For Life” and contained 
within a “microsite”. Participants may begin at the 

Practices page to explore content on their own 
before or in place of building a Quitting Plan. 

Short, helpful videos introduce new concepts to 
participants throughout the site. 

*Design comps are not final



Practices Microsite

Each Practice has its own “landing page” where the 
Practice is introduced and new content is 

highlighted.

Content is organized into multiple categories to 
appeal to different learning styles. Includes e-

lessons, videos, articles, podcasts and worksheets. 

Additional information such as relevant 3rd party 
links and community discussion threads may be 

displayed here. 

*Design comps are not final



Pre-Quit Trackers
• Spending Calculator: Shows how much a participant 

is spending on tobacco and compares it to the cost of 

medication. 

• Tobacco Usage Tracker: Allows a participant to track 

when and where they smoke to identify patterns and 

triggers. 

• Quitting Plan Tracker: Shows progress building the 

participant’s Quitting Plan 

• Call Tracker: Shows how many calls a participant has 

taken, missed, and has remaining.  Participants can 

initiate a call to a Quit Coach from this tracker.

*Design comps are not final



• Quit Tracker:  Shows how long a participant has been 

tobacco free. 

• Urge Tracker: Tracks daily urge strength, and gives 

coping skill that a participant can use to cope 

immediately

• Savings Tracker:  Shows how much money the 

participant has saved, how much time has been 

added back to their daily life, and how many tobacco 

free breaths they’ve take since quitting. 

• Call Tracker: Shows how many calls a participant has 

taken, missed, and has remaining.  Participants can 

initiate a call to a Quit Coach from this tracker.

Post-Quit Trackers



Progress Page

PRE-QUIT TRACKERS:

•Spending Calculator: Shows how much a participant is 

spending on tobacco and compares it to the cost of 

medication. 

•Tobacco Usage Tracker: Allows a participant to track 

when and where they smoke to identify patterns and 

triggers. 

•Quitting Plan Tracker: Shows progress building the 

participant’s Quitting Plan 

•Call Tracker: Shows how many calls a participant has 

taken, missed, and has remaining.  Participants can 

initiate a call to a Quit Coach from this tracker.

*Design comps are not final

POST-QUITTRACKERS:

•Quit Tracker:  Shows how long a participant has been 

tobacco free. 

•Urge Tracker: Tracks daily urge strength, and gives 

coping skills that a participant can use to cope 

immediately

•Savings Tracker:  Shows money and health savings to 

motivate participant after quitting



Community Support

A robust, monitored community area where 

participants can seek social support from other 

participants and Quit Coaches

• Discussion forums

• Expert blogs

• Groups for participants with shared interests 

and characteristics

• Profile page to allow information such as Quit 

Date, Quit Status, Location, etc. to be made 

public within the community if desired



Coach Support

Web Coach 2.0 will provide live chat functionality and 

email-based support for all participants who have specific 

questions for Quit Coaches. Examples of communications 

that may be handled  via email and live chat include:

–Questions about benefit coverage

–Help dealing with an upcoming risky situation

–Questions about possible NRT side effects

–Questions on how to deal with pressure to smoke from friends


